ADDITIONAL DETAILS

We are grateful for your service! This year, we’ve made some adjustments to Processing Center operations due to
COVID-19. Please note, these procedures are subject to change. Be sure to visit www.samaritanspurse.org/
operation-christmas-child/covid-19 for the latest information. We appreciate your flexibility!
*We strongly recommend that your group arrive 15 minutes early so that you will not be delayed in getting to the
Processing Center floor.
What do I need to do before arriving at the Processing Center?
Before arriving at the center, please have everyone in your group complete an online volunteer waiver or bring a
hard copy of a completed waiver. This will expedite your process upon arrival.
What precautions are being taken because of COVID-19?
Before arriving at the Processing Center, we ask that you and members of your groups self-monitor your health. We
are requiring that before your service date everyone in your group has been free of COVID-19 related symptoms for
the past 14 days, and has not been exposed to anyone who is known positive for COVID-19 during that time period.
Please check your temperature before traveling to the Processing Center. We will also be checking everyone’s
temperature upon entering the building and anyone with a temperature of 100 degrees or above will be unable to
serve. If you are traveling in the same vehicle with a group, and someone in your group has a temperature or is
displaying COVID-19 related symptoms upon arrival at the Processing Center, your entire group that traveled
together in the same vehicle will be unable to serve.
Will personal protective equipment (PPE) be available on site?
When you arrive at the Processing Center, you will be required to wear a face covering upon entering the building.
Face coverings must cover your nose and mouth at all times. We will have some masks available for those who don’t
arrive with their own. We will also have gloves available for anyone who would like them.
Will hand sanitizer be available?
Hand sanitization stations will be placed throughout the facility, including one station at every processing team. We
are also hiring additional staff who will clean the facility throughout the day.
What happens when I arrive?
After your group members’ temperatures are taken, someone will greet you to check in your group. Then, your group
will proceed directly to Volunteer Placement, where someone will host your group to your processing team(s). In
some Processing Centers, your group may be able to serve without social distancing. This determination may not be
made until you arrive at the facility. Orientation and Training will happen on the team with your Team Coach.
Will there be food available on site?
There will be no food vendors on site this year. There will be drink vending machines on site and in some cases,
there may be snack vending machines as well. You are welcome to bring your own food, which may be eaten in the
break room area.
Will there be a Gear Store on-site this year?
Yes! Please note that the Gear Store will be credit/debit card only and unable to accept cash or checks.

